
 

 

 

 

Single, Twin, Triple Outdoor Kit 
Specific Warranty 

 
FSA Filter Kits designed for Outdoor use &/Or installation are subject to a conditional ‘Lifetime 
Warranty’.  

Warranty 

Filter Systems Australia (FSA) warrants each new product to be free from defects in material and 
workmanship for a period of 1 year from date of tax invoice issued by FSA. During this 12-month period 
FSA may cover freight expenses for a faulty item. After this 12-month period elapses, it is the responsibility 
of the buyer to arrange freight and cover expenses to return the item to FSA. Any damage that occurs to 
items during this transit is not the responsibility of FSA. 
Filter Systems Australia’s exclusive obligation under this Warranty is, at FSA’s own option, to either repair 
or replace the Product, once FSA has deemed that the Product is defective. 

Filter Systems Australia will not cover any labour charge incurred by the buyer for the replacement 
or repair of any product. 

This warranty applies only to the original retail purchaser of the product – Non-Transferable. 

This warranty does not cover any product that is relocated from the site of its original installation. 

All replaced or exchanged parts taken out under this warranty become the property of Filter Systems 
Australia. 

Qualification for Warranty 

As per Australian Plumbing Codes, all plumbed in systems must be installed by a qualified plumber. The 
buyer is responsible for keeping record and proof of installation in the form of an invoice and/or receipt. 
Portable filters such as ‘Caravan’ Filters are exempt from this requirement. 

Filter systems must be maintained as per FSA recommendations including the use of replacement filters, 
fittings and components supplied by FSA. Failure to maintain the filtration system using FSA approved 
products may void warranty. 

Filter Systems must NOT be connected to pressure exceeding the product specifications. Pressure Limiting 
Valves are required to be fitted where pressure exceeds product specifications. 

FSA does not take responsibility for retaining customer records, it is the buyer’s responsibility to retain all 
tax invoices from the original sale and ongoing maintenance purchases as proof of upkeep on the system. 

Limited Warranty 

Due to the various components of outdoor filter systems that may be susceptible to ‘wear and tear’ some 
items may not be covered by a ‘Lifetime Warranty’. 
Components including Seals, Cartridges and Valves are exempt from warranty and are considered 
consumables. These components will require replacing as per the manufacturers recommendations. 

Damage due to external causes including but not limited to; Freezing temperature, UV damage, Damage 
due to impact or excessive pressure will not be covered under warranty. 



Damage to the Ports of filter housings due to incorrect fittings or installer error will not be covered by 
warranty. It is the Installers responsibility to use correct fittings and install fittings correctly without cross 
threading. Thread tape is the only sealing method permitted to be used on filter housings. The use of liquid 
thread sealants will void all warranty on filter housings. 

 

‘Lifetime Warranty’ 

This warranty covers the following components in Outdoor Filter Kits: 

- GT8-4G  10” x 2.5” Filter Housings 
- GT8-34S  10” x 2.5” Filter Housings 
- GT8-11G/HD  10” x 4.5” Filter Housings 
- GT8-13G/HD  20” x 4.5” Filter Housings 
- GT8-19G/HD  20” x 2.5” Filter Housings 
- GT19-33S  ½” NPT SS 316 Joiner 
- GT19-34S  ¾” NPT SS 316 Joiner 
- GT19-35S  1” BSPT SS 316 Joiner 

In the event of a housing failure in the form of a crack, leak or rupture to one of the above components that 
is not deemed to be an external cause (e.g. impact, freezing, neglect, UV Damage or if installation is not 
done by a qualified plumber), FSA will replace the component(s) under a ‘Lifetime Warranty’ if the buyer 
has followed all things outlined in ‘Qualification for Warranty’. 

If this warranty claim happens outside the initial 12-month period, the buyer is responsible for the freight as 
per the previously stated ‘Warranty’. 

 

For further Warranty Terms & Conditions, please view our full warranty as outlined on our website. 
 

 


